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AZA(O| 2 =5 Y4+ EF43]) ambassador Animal Policy 2015

AZA accreditation standard and related policies 2017
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BIAZA Conservation Education Guidelines 2018
EAZA(SH =29 4E193]) Conservation Education Standard 2016
EU zoo directive Good Practice document
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Sandiego Zoo Global Animal Presentation Standard 2016
Oregon Zoo Animal Program Policy

700 Expert Commitee Handbook(Defra) 2012

Conservation Education : Are Zoo Animals Effective Ambassadors and

is there any cost to their welfare?(Sarah L. Spooner)

WAZA Guidelines for animal —Visitor Interactions

Secretary of State’s Standards of Modern Zoo Practice(Defra)
Sources of stess in captivity(Kathleen N. Morgan)
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